
New	
  Enhancements	
  for	
  2015	
  



Summary	
  
�  ServiceReef	
  already	
  makes	
  it	
  easy	
  to	
  create	
  and	
  
manage	
  short-­‐term	
  trips.	
  	
  	
  	
  

� This	
  year,	
  we	
  added	
  several	
  features	
  to	
  make	
  it	
  even	
  
easier	
  for	
  Admins,	
  Trip	
  Leaders,	
  and	
  Participants.	
  

�  Let’s	
  take	
  a	
  look	
  at	
  some	
  of	
  these	
  enhancements	
  for:	
  
�  Admins	
  
�  Trip	
  Leaders	
  
�  Participants	
  
� Donors	
  





Admin	
  Enhancements	
  
� Customized	
  Email	
  Text	
  

�  Additional	
  configuration	
  costs	
  may	
  apply	
  
�  Formatted	
  Trip	
  Descriptions	
  
� Additional	
  Admin	
  and	
  Trip	
  Leader	
  Permissions	
  
�  Story	
  Posting	
  and	
  Approval	
  
� Master	
  Application	
  



Email	
  Configura7on	
  
� Make	
  it	
  easier	
  to	
  customize	
  your	
  communication	
  by	
  
editing	
  the	
  default	
  text	
  for	
  Organization	
  and	
  Trip	
  level	
  
system	
  generated	
  messages	
  



New	
  Trip	
  Descrip7ons	
  
� Market	
  your	
  trip	
  more	
  effectively	
  by	
  adding	
  formatted	
  
text	
  in	
  your	
  Trip	
  Descriptions	
  (WYSIWYG	
  Editor)	
  

	
  



Permissions	
  
� Additional	
  Permissions	
  on	
  the	
  Organization	
  and	
  Trip	
  
level	
  to	
  provide	
  an	
  additional	
  layer	
  of	
  security	
  

	
  



Story	
  Management	
  
� Admins	
  can	
  now	
  post	
  stories	
  without	
  needing	
  to	
  be	
  a	
  
trip	
  participant	
  

� Additionally,	
  Organizations	
  can	
  approve	
  stories	
  prior	
  
to	
  having	
  them	
  display	
  on	
  story/donation	
  pages	
  



Master	
  Applica7on	
  
� Organizations	
  can	
  now	
  have	
  a	
  Master	
  Application	
  
that	
  allows	
  for	
  participants	
  to	
  save	
  their	
  responses	
  
between	
  trips	
  (thereby	
  making	
  applying	
  easier)	
  



Addi7onal	
  Enhancements	
  
�  The	
  Stripe	
  Batch	
  ID	
  is	
  now	
  included	
  in	
  exports,	
  making	
  it	
  
easier	
  to	
  see	
  which	
  transactions	
  are	
  in	
  each	
  batched	
  
deposit	
  

�  Each	
  Trip	
  now	
  has	
  a	
  Project	
  Code,	
  allowing	
  you	
  to	
  tie	
  each	
  
donation	
  to	
  your	
  internal	
  accounting	
  code	
  

� Move	
  participants	
  from	
  one	
  trip	
  to	
  another	
  
�  Printer	
  friendly	
  applications	
  (for	
  reviewing	
  them	
  offline)	
  
�  Set	
  a	
  maximum	
  number	
  of	
  applicants	
  per	
  trip.	
  	
  When	
  that	
  
number	
  is	
  reached,	
  no	
  other	
  participants	
  can	
  apply	
  until	
  
you	
  start	
  making	
  decisions	
  on	
  those	
  in	
  the	
  queue	
  

�  Hide	
  donation	
  amounts	
  from	
  participants	
  





Trip	
  Leader	
  Enhancements	
  
� New	
  Participant	
  Exports	
  
� Change	
  Fundraising	
  Goals	
  for	
  each	
  Participant	
  
� Trip	
  Budget	
  Builder	
  	
  

�  Currently	
  in	
  Beta	
  –	
  will	
  be	
  available	
  in	
  Q1	
  2016	
  
� Move	
  participant	
  from	
  one	
  trip	
  to	
  another	
  

	
  



Addi7onal	
  Exports	
  
� Trip	
  Leaders	
  can	
  now	
  download	
  a	
  donations	
  list	
  to	
  
excel,	
  which	
  allows	
  easy	
  access	
  to	
  all	
  participant	
  data	
  
and	
  fundraising	
  goal	
  progress	
  

	
  



Change	
  Fundraising	
  Goals	
  
�  If	
  a	
  participant	
  is	
  flying	
  in	
  from	
  another	
  location,	
  or	
  
needs	
  to	
  raise	
  a	
  different	
  amount	
  than	
  others,	
  this	
  can	
  
now	
  be	
  edited	
  via	
  the	
  Participants	
  >	
  Actions	
  
dropdown	
  

	
  



Trip	
  Budgets	
  
� Trip	
  Leaders	
  can	
  now	
  track	
  their	
  budgeting	
  for	
  their	
  
trip.	
  	
  Enter	
  expenses	
  into	
  various	
  categories	
  to	
  track	
  
progress	
  towards	
  goals.	
  	
  



Move	
  Par7cipants	
  
� Trip	
  leaders	
  (or	
  Organizational	
  admins)	
  can	
  now	
  
move	
  a	
  participant	
  from	
  one	
  trip	
  to	
  another	
  (e.g.	
  if	
  
the	
  trip	
  is	
  cancelled	
  or	
  the	
  participant	
  can’t	
  make	
  it).	
  	
  
This	
  moves	
  the	
  user,	
  all	
  of	
  their	
  data,	
  and	
  all	
  of	
  their	
  
donations	
  to	
  the	
  new	
  trip.	
  



Trip	
  Leader	
  Communica7on	
  
� Trip	
  Leaders	
  can	
  still	
  communicate	
  easily	
  with	
  team	
  
members	
  through	
  ad-­‐hoc	
  email	
  blasts	
  

� However,	
  now	
  the	
  organization	
  can	
  tailor	
  the	
  system	
  
generated	
  messages	
  on	
  each	
  trip	
  
�  Additional	
  configuration	
  costs	
  may	
  apply	
  	
  





Par7cipant	
  Enhancements	
  
� New	
  Individual	
  donation	
  page	
  
� Manage	
  Households	
  and	
  Family	
  Members	
  
� Master	
  Application	
  Saves	
  Applicant	
  Data	
  



Personal	
  Dona7on	
  Page	
  
� Participants	
  get	
  their	
  own	
  individual	
  donation	
  page,	
  
which	
  makes	
  it	
  easier	
  to	
  raise	
  funds	
  and	
  update	
  
friends/family	
  

	
  



Par7cipant	
  Enhancements	
  
� Participants	
  can	
  now	
  create	
  Households	
  (e.g.	
  spouse,	
  
children)	
  and	
  register	
  or	
  apply	
  for	
  a	
  trip	
  as	
  a	
  family	
  

	
  



Par7cipant	
  Enhancements	
  
� Master	
  Application	
  saves	
  each	
  applicant	
  time	
  as	
  it	
  
stores	
  that	
  data	
  for	
  future	
  trips,	
  allowing	
  applicants	
  to	
  
verify	
  data	
  without	
  needing	
  to	
  re-­‐enter	
  data	
  on	
  each	
  
successive	
  application.	
  	
  





Donor	
  Enhancements	
  
� With	
  the	
  participant’s	
  individual	
  fundraising	
  page,	
  
donors	
  now	
  have	
  the	
  ability	
  to	
  learn,	
  donate,	
  and	
  read	
  
updates	
  in	
  a	
  single	
  location	
  

� Additionally,	
  Donors	
  receive	
  an	
  alert	
  when	
  a	
  story	
  is	
  
posted	
  to	
  a	
  trip	
  they	
  support…	
  so	
  they	
  can	
  view	
  the	
  
impact	
  that	
  their	
  donation	
  had	
  in	
  other	
  people’s	
  lives	
  

� Annual	
  Donor	
  Report	
  that	
  allows	
  donors	
  to	
  view	
  their	
  
giving	
  patterns	
  from	
  the	
  year	
  and	
  what	
  type	
  of	
  impact	
  
they	
  supported	
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  Enhancements	
  for	
  2015	
  


